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BOOST YOUR PROFESSIONAL
EXPERTISE with online courses
• ENHANCE your professional skills
• ELEVATE your small business
• START the SHORT-TERM TRAINING you need
to launch a new career at ccp.edu/solutions

www.ccp.edu/solutions

Welcome to
Corporate Solutions
At Community College of
Philadelphia, Corporate
Solutions offers a wide range of
short-term career training programs, noncredit continuing
education classes, small
business training options and
customized training to meet
your business or individual professional development
needs. We have expanded our
remote learning opportunities
in response to the needs of
our community. Our goal is to provide targeted educational
opportunities to Philadelphia residents in order to enrich
their careers and build a stronger workforce for Philadelphia’s
business community.
Discover how Corporate Solutions can help you or your
business. Call us today at 215-496-6158, email us at
csinquiry@ccp.edu or visit us at www.ccp.edu/solutions.

Carol J. de Fries
Vice President, Workforce and Economic Innovation

Customized
Corporate Training
for Your Workforce
Customized online training through Corporate
Solutions provides Philadelphia businesses with
employee education and training programs that
target immediate needs.
Whether you seek to improve entry-level
employees’ basic skills, train new managers or
coach executives in managing organizational
change, Corporate Solutions delivers
structured, results-driven, skills-based education
via short-term training workshops and long-term
programs. Our expert instructors teach current
trends and recent advances in their business
sectors.
For more details on customized employee
training options, with a free initial consultation,
call 215-496-6155 or email mdugan@ccp.edu.
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User’s Guide
Course Description

Course Number

Prerequisites
(course prerequisites are
listed when appropriate)

Course Title and
Program Color Code

HEAL/B9080

National Entry-Level Dental Assistant
Program with Externship

Prepare for an entry-level position in this fast-growing health care
field with a curriculum introducing you to the profession of
dentistry.
Hours; Cost = Tuition + Fees
(such as registration,
laboratory and book fees)

Prerequisites:
112 hours; Fee: $2,999 (Tuition: $2,749; Lab Fee: $250)
# 		
001		

Day/Ses.
S(14)		

Dates
1/23 – 5/1

Time		
Location
8 a.m.–4:30 p.m. Hybrid

Section #
Days/Sessions
Day(s) of the week class
meets and number of
meeting sessions

Dates

Class Time

Class Location: Abbreviation of campus
or community center locations, or online
course, followed by room number.
A location guide is provided on page 35.

No class: March 8-13, May 31, or July 5.
During the Spring semester, we will have a select few
face-to-face classroom programs. The classroom programs may have schedule changes if necessary due to
the changing nature of the COVID-19 pandemic.
To meet your continuing education needs, the majority
of our programs will be delivered remotely.
What is the difference between Live Online Classes
(Synchronous Learning) and Anytime Online Classes
(Asynchronous Learning)?
• Live

Online Classes or synchronous learning is online
or distance education that happens in real time with
an instructor. Class is held remotely at designated
dates and times with live instruction through Zoom
and online classroom interaction.

• Anytime Online Classes or asynchronous learning
occurs through online channels without real-time interaction. Asynchronous learning involves coursework
delivered through a learning management system via
web, email and message boards. A benefit of asynchronous learning is that you’re able to pace yourself and
complete the coursework when it is convenient for
you.
• Hybrid learning models will include a blend of both
asynchronous and synchronous online learning, and
potentially limited in-person meetings.
• Earn college credit for select non-credit courses and
certifications: Dental Assisting, Nurse Aide, &
Electro-Mechanical Technology.

Register early to confirm your seat!
Online registration for all of these programs is available at www.ccp.edu/professional.
Have questions about a class? Call 215-496-6158 or email csinquiry@ccp.edu.

Community College of Philadelphia
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Health Care
and
Wellness
Classroom
HEAL/B9078 (Eligible for 3 credits)

Nurse Aide Training Program (Classroom)

Begin your health care career by registering for the Pennsylvania Department of Education’s approved Nurse Aide Training
program at Community College of Philadelphia. A nurse aide
helps provide basic care in nursing home, assisted living
facility, hospice, hospital and long-term care settings. Working
under nurse super- vision, a nurse aide enjoys extensive daily
contact with each patient and is instrumental in updating the
nurse on vital information about patient conditions. While this
program focuses on long-term care facilities, nurse aides can
be employed in other health care settings as well.
Program Requirements: You must hold a high school diploma
or GED, pass a general physical examination plus a two-step
tuberculosis test, and undergo a criminal background check,
then submit documentation of these requirements at least two
weeks prior to the start of the program.
Visit www.ccp.edu/nurseaide for the appropriate forms.
124 hours; Fee: $1,495 (Tuition: $1,395; Text: $80; Uniform:
$20)

# 		 Day/Ses. Dates
001 		
		
		

MTWR (9)
MTWR (7)
W (1)

TBD
TBD
TBD

Time		 Location

8 a.m.–4:30 p.m. CBI, C1-14
6:30 a.m.–3 p.m. Clinical
8 a.m.–12 p.m		 CBI, C1-14

Live Online Instruction
HEAL/9101

Dialysis Technician (Live Online)

NEW
The Dialysis Technician certification program is
designed to train students on the practical skills and
theoretical knowledge required to enter the health and
wellness field as a patient care technician. Program topics
include medical terminology, anatomy and physiology of the
kidney, blood chemistry, and renal diseases and disorders, with
appropriate interventions. Students will be trained to operate
dialysis equipment and learn how to communicate effectively
with patients and team members. This program will prepare
graduates to take the Certified Clinical Hemodialysis Technician Certification Exam and be prepared to start work as a
CCHT, Certified Clinical Hemodialysis Technician. Students are
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required to purchase the following textbook prior to the first
class: Core Curriculum for the Dialysis Technician, 6th Edition,
by Inc. Medical Education Institute. ISBN: 978- 1937886059
100 hours; Fee: $1,500

# 		 Day/Ses. Dates
001 		
002 		

TWR (25)
TWR (29)

Time		 Location

2/2 – 4/6
10 a.m.–2 p.m.		 Live Online
4/13 – 6/16* 6 p.m.–9:30 p.m. Live Online
*(6/16–ends at 8 p.m.)

Visit www.ccp.edu/professional for full course descriptions.
For more information, contact csinquiry@ccp.edu or call
215-496-6158.

Anytime Online Learning
Aging and Health Bundle (Anytime)

Gain the knowledge and skills from the latest research and
emerging trends in healthy aging, brain health, and
gerontology to help you effectively care for and work with
an aging population.
Accreditation: ALLEGRA Learning Solutions, LLC is
accredited as a provider of continuing nursing education by
the American Nurses Credentialing Center’s Commission on
Accreditation.
24 hours; 12 weeks; Classes Start Monthly; Fee: $249

Food, Nutrition and Health
Certificate (Anytime)

Gain a holistic overview of current food and nutrition
issues and their impact on physical, social, emotional and
spiritual health. You will examine topics like the impact of
obesity on health, how to improve health by swapping
processed sugar for other sweeteners, and the health benefits of probiotics and herbs. This certificate is designed for
individuals working in the health care field and those interested in the topic.
Accreditation: ALLEGRA Learning Solutions, LLC is accredited
as a provider of continuing nursing education by the American
Nurses Credentialing Center’s Commission on Accreditation.
Ed2go; 24 hours; 6 weeks; Classes Start Monthly; Fee: $99

Corporate Solutions | Register today at www.ccp.edu/solutions | 215-496-6158

Health Care and Wellness

ICD-10 Medical Coding (Anytime)

ICD-10 is an upgraded diagnostic and procedural medical
coding system. This online program offers you compre- hensive,
robust training using the ICD-10-CM (diagnostic) and ICD-10PCS (procedural) coding manuals. You will find information on
the impact of the coding changes on medical coders, health care
staff, physicians, software systems, documentation and information technology. Upon registering, you have six (6) months to
complete the program.
Ed2go; 200 hours; 12 weeks; Classes Start Monthly; Fee:
$1,795

Infectious Diseases and Infection
Control (Anytime)

NEW

Infectious diseases are a key concern for any health
care professional. Globally, infectious diseases are responsible
for more than 25 percent of all deaths, second only to cardiovascular disease. Millions more individuals are affected by the
most common types of infectious diseases, which can have both
short- and long-term health consequences. This online course
offers insights into infectious diseases that are essential for medical professionals. By the end of this course, you’ll have a solid
understanding of the most common infectious diseases as well
as a grasp of the procedures that can help contain them.
Accreditation: ALLEGRA Learning Solutions, LLC is ac- credited
as a provider of continuing nursing education by the American
Nurses Credentialing Center’s Commission on Accreditation.
Ed2go; 13 hours; 12 weeks; Classes Start Monthly; Fee: $78

Medical Terminology: A Word
Association Approach (Anytime)

Learn medical terminology from an anatomical approach. Root
terms are divided by each body system. The origin, a combined
form and an example of non-medical everyday
usage is provided for each root term. Word association becomes
a learning tool. Unusual/interesting information is provided for
each term. Root terms are combined with prefixes and suffixes
as you learn to interpret full para- graphs of medical notes.
Ed2go; 24 hours; 6 weeks; Classes Start Monthly; Fee: $99

Mind Body Therapy Bundle (Anytime)

Students interested in advancing in their health care professional career or new to pursuing energy medicine will learn how to
incorporate energy healing with different health care methods.
This program is comprised ofthe Certific ate in Energy Training
(10 hours), Certificate in Meditation (8 hours), Certificate in
Mindfulness (8 hours) and the Certificate in Stress Management
(14 hours).Accreditation: ALLEGRA Learning Solutions, LLC
is accredited as a provider of continuing nursing education by
the American Nurses Credentialing Center’s Commis- sion on
Accreditation.
Ed2go; 40 hours; 10 weeks; Classes Start Monthly; Fee: $249

Hybrid Learning
Clinical Medical Assistant (Hybrid)

NEW

The Clinical Medical Assisting program is designed
to prepare students to function as professionals in multiple
health care settings. Medical assistants with a clinical background perform various clinical tasks including assisting with
the administration of medications and with minor procedures,
performing an electrocardiogram (EKG), obtaining laboratory
specimens for testing, educating patients, and other related
tasks. Job opportunities are prevalent with physician’s offices,
clinics, chiropractor’s offices, hospitals and outpatient facilities.
National Healthcareer Association (NHA); Certified Clinical
Medical Assistant (CCMA); National Workforce Career Association (NWCA); Clinical Medical Assistant Certification (CMAC)
CCI; Six Month Access; Fee: $2,599

EKG Technician (Hybrid)

This program prepares students to perform EKGs,
NEW
offering instruction in cardiac anatomy and physiology,
medical disease processes, medical terminology, medical
ethics, legal aspects of patient contact, electrocardiography,
and stress testing. Additionally, students will practice with
equipment and perform hands-on labs including introduction
to the function and proper use of the EKG machine, anatomy
of the chest wall for proper lead placement, 12-lead placement, and other clinical practices. EKG Technicians also analyze printed readings of EKG tests, measuring various “cardiac
intervals and complexes,” and determining normal vs. abnormal
EKGs. Certified EKG Technician (CET); NWCA Certified EKG
Technician (CET)
CCI; Six Month Access; Fee: $1,299

Electronic Health Record
Management (Hybrid)

NEW

This Electronic Health Record (EHR) Management
program prepares students to understand and use
electronic records in a medical practice. The course reviews
the implementation and management of electronic health
information using common electronic data interchange systems and the maintenance of medical, legal, accreditation, and
regulatory requirements of the electronic health record. HA
Certified Electronic Health Records Specialist (CEHRS); NWCA
Electronic Health Records Management (EHRM)
CCI; Six Month Access; Fee: $1,299

HEAL/B9095

Massage Therapy (Hybrid)
(Financial Aid Eligible)

Are you looking for a new career where you can help people
in a meaningful way? The therapeutic benefits of massage
therapy and bodywork are widely recognized. Massage therapists treat clients by using touch to manipulate the muscles
and other soft tissues to aid in the general wellness of clients.

Community College of Philadelphia
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Health Care and Wellness
The Massage Therapy program meets the Commonwealth’s
requirements for massage therapy training and state licensure.
You will gain the required knowledge and competencies necessary for the Massage and Bodywork Licensing Examination
(MBLEx). This program includes 125 hours of state approved
online training (which will be delivered online 2 days per week
until online hours expire) and an additional 479 hours of
in-person training.
Program Requirements: You must hold a high school diploma
or GED; have a general physical examination and a two-step
test for tuberculosis; undergo a criminal background check;
complete a child abuse history clearance; and have current
CPR certification.
The registration deadline is two weeks prior to the start of
class. All documentation must be completed and submitted to
rbardzik@ccp.edu by the registration deadline.
604 hours; Fee: $7,900 (Tuition: $7,500; Text: $400)

#

Day/Ses. Dates

001 M-F (50)

M-F (21.5)
M-R (22)
W/R (2)

Time

Location

1/19 – 4/5 9 a.m.– 4:30 p.m. NERC 229
4/6 – 5/6
9 a.m. – 4 p.m.
5/17 – 7/6 9 a.m. – 4:30 p.m.
7/7 & 7/8 9 a.m. – 12:30 p.m.

HEAL/B9080 (Eligible for 3 credits)

National Entry-Level Dental Assistant
with Externship (Hybrid)
Prepare for an entry-level position in this fast-growing health
care field with a curriculum introducing you to the profession
of dentistry. Learn all areas of pre-clinical dental assisting and
receive training in the professional skills required to assist in
a dental practice. Skills development includes oral and dental
anatomy, infection control, dental radiology, instrument identification and use, and policies and guidelines.
Externship Component: Dental Assistant students who
successfully complete the program are eligible to participate
in an externship opportunity to gain practical skills assisting
within a local dental practice.
Program Requirements: You must hold a high school
diploma or GED; have a general physical examination and a
two-step test for tuberculosis; undergo a criminal background
check; complete a child abuse history clearance; and have
current CPR certification. The registration deadline is two
weeks prior to the start of class. All documentation must be
completed and submitted to rbardzik@ccp.edu by the registration deadline.
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Required Textbooks: A list of required textbooks for the
class is available online at www.ccp.edu/dentalassistant.
Books should be purchased at the College bookstore or onlineprior to the first day of class.
Format – This is a hybrid program including in-person clinic time,
asynchronous and synchronous learning.
112 hours; Fee: $2,999 (Tuition: $2,749; Lab Fee: $250)

#

001

Day/Ses.
S (8)

Dates

Time

Location

1/23 – 4/24 8 a.m.–4:30 p.m. W1-23
(in-person every other Saturday)
S (6)
1/30 – 5/1 8 a.m. – 12 p.m. Live online
+ 4 hours asynchronous learning during these weeks

Pharmacy Technician Training with
Externship (Hybrid)

This comprehensive course will prepare learners to enter the
pharmacy field and take the Pharmacy Technician Certification
Board’s PTCB exam. Content includes pharmacy medical terminology, reading and interpreting prescriptions, defining generic
and brand name drugs and much, much more.
Optional Volunteer Externship Opportunity Learners who
complete this program are eligible to participate in an optional
volunteer externship opportunity with a local company/agency/
organization whose work aligns with this area of study in order to
gain valuable hands-on experience. As learners progress through
their eLearning program, an Externship Coordinator will reach
out to coordinate placement.
Note: Additional documentation including health records, immunizations, drug screening, criminal background checks, etc. may
be required by the externship facility.
CCI; Six Month Access; Fee: $1,299

Phlebotomy Technician (Hybrid)

NEW
This course prepares students to collect blood
specimens from clients for the purpose of laboratory
analysis. Students will review blood collection, the skills needed
to perform venipunctures and other collection techniques. This
course also includes terminology, blood collection procedures,
order of draw and other topics. Classroom and lab work include
terminology, anatomy and physiology, blood collection procedures, specimen hands-on practice, and training in skills and
techniques to perform puncture methods. National Healthcareer Association (NHA); Certified Phlebotomy Technician (CPT);
NWCA Certified Phlebotomy Technician (CPT)
CCI; Six Month Access; Fee: $1,799

Corporate Solutions | Register today at www.ccp.edu/solutions | 215-496-6158

Technical Training

Classroom
Advanced Manufacturing

Despite growth in the manufacturing industry, the National
Association of Manufacturers reports a significant challenge
of finding and retaining qualified workers. Community College
of Philadelphia offers three technical skills training programs
that prepare you for a career in advanced manufacturing with
entry-level wages ranging from $18-$22 per hour: Welding,
CNC Precision Machining and Electro-Mechanical Technology
(Industrial Maintenance).

ADVM/B9058 & B9059

CNC Precision Machining (Financial Aid Eligible)

Learn the fundamental precision machining and production
skills necessary to compete for an entry-level position in a
working machine shop environment, plus the machine tool
technology to successfully advance to a higher-level machining
program. CNC Machinists work in teams to efficiently convert
raw materials into durable goods using computer numerically
controlled machines (CNC). Their skills range from knowing the
materials being cut to employing the sophisticated program
used to control the machine via computers.
625 hours; Fee: $8,999 (Tuition: $8,774; Material: $225)

CRN#
TBD		

Day/Ses.

MTWR (104)

Dates

Time		 Location

1/19– 8/4 9 a.m. – 4 p.m. WERC, 101
(last class ends at 5 p.m.)

“The Electro-Mechanical program has exposed me to new
technology and furthered my understanding of it. I am now
familiar with machinery that is used to build many of the
structures around the world.”
Robert,
Science Technician, City of Philadelphia Health
Department Electro-Mechanical Technology Program

ADVM/B9060 & B9061

Electro-Mechanical Technology (Industrial
Maintenance) (Financial Aid Eligible)

maintenance, automation equipment installation, troubleshooting and maintenance, and Programmable Logic Controller
programming. Learn to install, maintain, and repair the mechanical controls, fluid power systems, and electrical and electronic equipment found in various industries.
Students completing the program are prepared to sit for the
PMMI Mechatronics Certification Tests, which are based on
industry-developed standards and recognized by the U.S. Department of Labor. They are also recognized by the Manufacturing Institute’s Skills Certification System, which is endorsed by
the National Association of Manufacturing. (Note: The cost for
certification is not included in the training.)
The enhanced 625-hour Elector-Mechanical program is eligible
for Financial Aid. This program includes:
• Power-Source & Process
• Fundamentals Modules: 461 hours
• Technical Foundation: 100 hours
• Industry Overview: 16 hours
• Essential Skills: 48 hours
625 hours; Fee: $9,520 (Tuition: $9,220; Material: $300)

CRN#
TBD		
		

Day/Ses.

Dates

Time

Location

MTWR (104) 1/19 – 8/4 9 a.m. – 4 p.m. CBI, C2-18
(last class ends at 5 p.m.)

A modular option of the Electro-Mechanical program is available, consisting of eight separate modules. Select the modules
of training that you need. (Modular option is not eligible for
financial aid.) Visit www.ccp.edu/manufacturing for current
class schedules.
Power–source Fundamentals include:
• DC-AC Electricity
(power transferred by electricity) | Program Hours: 44
• Electrical Wiring | Program Hours: 57
• Hydraulics 1
(power transferred by fluid) | Program Hours: 57
• Pneumatics 1
(power transferred by air) | Program Hours: 57
Process Fundamentals include:
• Mechanical Systems | Program Hours: 57
• Motor & Motor Controls | Program Hours: 63
• Intro to Programmable Logic Controllers |
Program Hours: 69
• Intro to Robotics | Program Hours: 57

(Eligible for up to 27 college credits)

Prepare for an entry-level job with manufacturers using
automation. Job opportunities include robot installation and

Community College of Philadelphia
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Technical Training

PennDOT Automotive Services
TRAN/B8045

Emissions Inspector Certification (EIC)
(Classroom)

The Commonwealth of Pennsylvania’s Enhanced Emissions
Inspector Certification class is open to individuals without
prior emission certification or technical training. The program
includes theory, on board diagnostics II and a computer-based
test. Successful completion of the program and test qualifies
the individual to inspect and pass/fail a vehicle for emissions
certification.
In addition to registering with the College, you must also complete a FERPA form at ccp.edu/auto and PennDOT
requires that you register online at www.patrainingportal.com
prior to the first day of class.
9 hours, 1-hr. Exam; Fee: $200

#

001
002
003
004
005
006
007

Day/Ses.
M&W (2)
W (1)
M&W (2)
M (1)
M&W (2)
M (1)
M&W (2)
M (1)
M&W (2)
M (1)
M&W (2)
M (1)
M&W (2)
M (1)

Dates

1/25 – 1/27
2/1
2/22 – 2/24
3/1
3/29 – 3/31
4/5
4/26 – 4/28
5/3
6/7 – 6/9
6/14
7/12 – 7/14
7/19
8/9– 8/11
8/16

Time

6 – 10 p.m.
6 – 8 p.m.
6 – 10 p.m.
6 – 8 p.m.
6 – 10 p.m.
6 – 8 p.m.
6 – 10 p.m.
6 – 8 p.m.
6 – 10 p.m.
6 – 8 p.m.
6 – 10 p.m.
6 – 8 p.m.
6 – 10 p.m.
6 – 8 p.m.

Location

CBI, C2-16
CBI, C2-16
CBI, C2-16
CBI, C2-16
CBI, C2-16
CBI, C2-16
CBI, C2-16

TRAN/B8042

Safety Inspection Mechanic
Training Certification (Classroom)

This PennDOT workshop instructs you to inspect motor vehicles under the Vehicle Equipment and Inspection Regulations.
Note: In addition to the written exam, a 60–minute tactile
exam is scheduled at a designated time and date after the last
scheduled class date.
10 hours, 1-hour Exam; Fee: $170

#

001
002
003
004
005
006
007
008

6

Day/Ses.
T &R (3)
T &R (3)
T &R (3)
T &R (3)
T &R (3)
T &R (3)
T &R (3)
T &R (3)

Dates

1/19 – 1/26
2/16 – 2/18
3/23 – 3/30
4/20 – 4/27
5/18 – 5/25
6/22 – 6/29
7/19 – 7/26
8/17 – 8/24

Time

6 - 10 p.m.
6 - 10 p.m.
6 - 10 p.m.
6 - 10 p.m.
6 - 10 p.m.
6 - 10 p.m.
6 - 10 p.m.
6 - 10 p.m.

Location

CBI, C1-17
CBI, C1-17
CBI, C1-17
CBI, C1-17
CBI, C1-17
CBI, C1-17
CBI, C1-17
CBI, C1-17

Gas Distribution Pipeline
Mechanic Introduction
Program
Complete the Program in 11 Weeks
According to the U.S. Bureau of Labor Statistics, the
annual mean wage for those employed in the pipeline
transportation of natural gas field is $64,820.
This hands-on program prepares you for entry-level employment in the natural gas industry. You will learn how
to perform tasks needed to install and maintain pipelines
for natural gas distribution systems serving residential,
commercial and industrial customers. Included are 140
classroom hours and 50 hours for operator qualification.
The program was created by the Collegiate Consortium
for Workforce and Economic Development in partnership with PECO and other industry counterparts,
including Philadelphia Gas Works, Henkels & McCoy and
Utility Line Services. The goal is to meet the increased
regional demand for skilled labor in the natural gas distribution industry.
Schedule
		 • S
 pring semester classes will be held on
Mondays, Wednesdays and Thursdays from
9 a.m.-4 p.m.
		 • Location: Community College of Philadelphia
Requirements
		 • Must be at least 18 years old
		 • P
 ossess a valid driver’s license in your state
of residence
		 • P
 ass a Department of Transportation drug
test and physical
		 • Be legally eligible to work in the U.S.
		 • Residency may be required
Learn more:
Visit www.ccp.edu/pipeline or contact Bryan Burns at
215-496-6125 or bburns@ccp.edu.

Corporate Solutions | Register today at www.ccp.edu/solutions | 215-496-6158

Technical Training

Safety Inspection Mechanic
Additional Licensure Exam

This test is intended for those currently registered for the Safety
Inspection Mechanic Training workshop or who hold one safety
inspection mechanic category certification and wish to obtain another. Licenses are available in one of the following categories:
• Category 2 (Motorcycles)
• Category 3 (Trucks and buses)
• Category 4 (Enhanced vehicle inspector or certified document
reviewer)
Note: You may register for only one category exam at a time.
1 hour; Fee: $40
Location: Center For Business and Industry
By appointment only, call 215-496-6158.

FREE Career Readiness
Soft Skills
Pre-Apprenticeship
Program
While we find ourselves in uncertain times, we also find
ourselves thinking about the future, which is why we want to
share this free training opportunity with you to prepare for
your future career. This program provides a solid foundation in
workplace skills emphasizing communication, teamwork, technology, life skills and budget basics. Gain the skills needed to
prepare for entry into employment, Registered Apprenticeship
programs or further education in any field.
Learn the teamwork, communication and decision-making
skills needed to find and keep employment.
Additional program benefits include:
• Individualized career counseling and support
• Résumé development
• Job search and interview preparation
• Certificate of completion
• Enrollment to take the ACT National Career Readiness
certification examination
Who can enroll in this free program?
• Unemployed or underemployed individuals
• Out of school youth
• Low-income individuals
• Citizens with disabilities
• Formerly incarcerated individuals
Minimum entry requirements:
High school diploma or equivalent
For more information, visit www.ccp.edu/professional or call
215-496-6158. This project was financed in part by a PA
Smart grant from the Commonwealth of Pennsylvania’s Department of Labor & Industry.

Hybrid Learning
HVAC (Hybrid)

NEW

This program focuses on broad, transferable skills, including
an understanding of the heating, air conditioning, refrigeration and ventilation industry, and demonstrates elements of
the industry such as planning, management, finance, technical
and production skills; the underlying principles of technology;
and health, safety, and environmental issues. The purpose
of this program is to prepare students to perform entry-level HVAC maintenance and repair tasks in residential and
commercial environments. This course is designed to prepare
students to pursue the Environmental Protection Agency
(EPA) 608 Core and 608 Small Appliances (Type 1) Certification. Students are eligible for an optional externship with a
local employer after successful course completion. National
Center for Construction Education & Research (NCCER)
HVAC Level I
CCI; Six Month Access; Fee: $2,599

FREE Industrial Maintenance Mechanic
Pre-Apprenticeship Program
The Industrial Maintenance Mechanic Pre-Apprenticeship
Program prepares participants for entry-level employment in
manufacturing careers, and for seamless entry into the Industrial
Maintenance Mechanic Registered Apprenticeship Program or
continued education. The program includes classroom instruction
and national industry-recognized certification. You will get the
critical skills needed to find and keep employment in the
industrial manufacturing field. These skills are covered in the
program through the following courses:
• Hydraulics I (57 hours)
• DC – AC Electricity (44 hours)
• Electrical Wiring (57 hours)
• Mechanical Systems I (57 hours)
• Introduction to Programmable Logic Controls (69 hours)
• ACT WorkKeys
You will also receive individualized career counseling and support
with résumé development, job search and interview preparation,
and identifying and applying to entry-level manufacturing
positions.
This FREE program is for:
•	Unemployed or
underemployed individuals
• Out of School Youth

• Low income individuals
• Citizens with disabilities
• Ex-offenders

Minimum Entry Requirements: High School Diploma or Equivalent
For more information, visit www.ccp.edu/professional or call
215-496-6158. This project was financed in part by a PA Smart
grant from the Commonwealth of Pennsylvania’s Department of
Labor & Industry.

Community College of Philadelphia
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Enrichment

Anytime Online Learning
Discover Sign Language Series (Anytime)

Personal Growth (Anytime)
NEW

Discover Sign Language will teach you how to sign basic
phrases and complete sentences and how to put it all together,
allowing you to introduce yourself and start a conversation.
Along the way, you will learn signs for colors, numbers, locations, family and the activities you like to do. You will practice
phrases and sentences by recording your own signing and
uploading it for the instructor and classmates to review.
Ed2go; 48 hours; Fee: $199; Starts monthly

Digital Photography (Anytime)

Gain the skills you need to take great photos with your
digital camera and never miss a memorable moment
again. This class is an informative introduction to digital
photography, from DSLRs to smartphone cameras.

NEW

Introduction to Screenwriting (Anytime)

MindEdge; 3 hours; Fee: $79; Starts monthly

Stocks, Bonds and Investing (Anytime)

Ed2go; 24 hours; Fee: $99; Starts monthly

NEW

There’s never been a better time to start a career as a
screenwriter. With technological breakthroughs bringing
the cost of making and distributing movies down to almost
nothing, there is an ever-increasing demand for great scripts—
and for people who can write them. Learn the fundamentals
of stories—why audiences need them, what they expect from
them and what kinds of stories work time after time. You’ll
discover how to create characters audiences connect with and
how to write dialogue that will bring them to life. You will get
hands- on experience through a series of short writing assignments that will have you working like a pro from the very
beginning of the course.

NEW

Today’s professionals are under an increasing
amount of pressure to be able to do it all, which can
lead to unhealthy amounts of stress and a decrease in motivation and self-confidence. This class aims to help learners combat those struggles by focusing on the skills that can help them
grow in both their professional and personal lives. It looks
at the importance of soft skills— such as time management,
organization and communication—in the modern workplace
and provides practical tips for creative problem solving, goal
setting, stress management, time management and clear communication. It also considers how adaptability and authenticity
can impact personal growth. Included with your course is a one
(1) year complimentary subscription to Fast Company.

NEW

Looking for a good solid class in the basics of stocks,
bonds, finance and investing? Haven’t the slightest
clue how to prepare for retirement, pay for college or even
manage your personal finances? And do you wish you could do
it all without having to pay a broker or a financial advisor? Well,
look no further. This enjoyable class walks you through the
fundamentals of investing. The course will not only teach you
about the stock markets, 401k plans and retirement, but it will
also address personal financial issues that are often ignored,
but essential to your success as an investor.
Ed2go; 24 hours; Fee: $99; Starts monthly

Ed2go; 24 hours; Fee: $99; Starts monthly

Hundreds of Personal Enrichment classes
are available to choose from.
Visit www.ccp.edu/solutions/ed2go
for more options.
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Workplace Skills

Classroom

005
006
007

ServSafe Food Protection
Management

Students who have not passed the Food Protection Manager
examination may retake it by calling 215-496-6158 to
schedule a retest and formally register.

ServSafe is a comprehensive, internationally recognized
workshop for food handlers, leading to the Food Establishment
Personnel Food Safety certification required by the health departments in Philadelphia, Montgomery and Chester counties.
The City of Philadelphia requires that every eating establishment have at least one food safety-certified person on staff.
Successful completion of this National Restaurant Association
workshop and exam qualifies you for the city’s certificate.
15 hours; 1 hour Exam; Fee: $277 (Tuition: $157, Text: $120)

Day/Ses. Dates
T/R (2)
T/R (2)

1/26 & 1/28
4/27 & 4/29

Time

8 a.m. – 4:30 p.m. C2-12
8 a.m. – 4:30 p.m. C2-12
8 a.m. – 4:30 p.m. C2-12

ServSafe Food Safety Examination
Retest (Classroom)

ServSafe Food Protection
Manager Certification (Classroom)

001
002

6/21
7/19
8/9

SERV/B9010

SERV/B9009

#

M (1)
M (1)
M (1)

Location

8 a.m. – 4:30 p.m. CBI C2-12
8 a.m. – 4:30 p.m. CBI C2-12

1 hour; Fee: $62

#

001
002
003
003
004
005
006
007

Day/Ses. Dates
M (1)
M (1)
M (1)
M (1)
M (1)
M (1)
M (1)
M (1)

1/11
2/22
3/22
4/19
5/17
6/21
7/19
8/9

Time

3:30 – 4:30 p.m.
3:30 – 4:30 p.m.
3:30 – 4:30 p.m.
3:30 – 4:30 p.m.
3:30 – 4:30 p.m.
3:30 – 4:30 p.m.
3:30 – 4:30 p.m.
3:30 – 4:30 p.m.

Location

CBI C2-12
CBI C2-12
CBI C2-12
NERC, 330
CBI C2-12
CBI C2-12
CBI C2-12
CBI C2-12

Live Online Instruction

SERV/B9001

ACCO/B7600

This workshop will teach you which conditions enhance the
growth of bacteria to cause foodborne illnesses, as well as the
safest way to receive, store, prepare, cook and serve food for
customers.

Understanding basic accounting principles and
maintaining accurate financial records are critical for all
business and nonprofit organizations. You will learn to work
with general ledger, assets, liabilities, equity accounts, balance
sheets, income statements, basic payroll, merchandise inventory, and internal controls and fraud prevention.

ServSafe Food Protection
Manager One-Day (Classroom)

Bookkeeping (Anytime)

Note: Register at least two weeks in advance to allow time for
the required eight hours of home study. Pick up your textbook
at the Center for Business and Industry (CBI), Room C1-9, to
prepare for your home study.

Required Textbook: Prior to the first class, you must purchase
College Accounting: A Career Approach, 13th Edition, by Cathy
J. Scott.

8-hour Home Study; 7-hour Workshop; 1-hour Exam
Exam; Fee: $237 (Tuition: $117, Text: $120)

#

001
002
003
003
004

Day/Ses. Dates
M (1)
M (1)
M (1)
M (1)
M (1)

1/11
2/22
3/22
4/19
5/17

Time

8 a.m. – 4:30 p.m.
8 a.m. – 4:30 p.m.
8 a.m. – 4:30 p.m.
8 a.m. – 4:30 p.m.
8 a.m. – 4:30 p.m.

Location

CBI C2-12
CBI C2-12
CBI C2-12
NERC, 330
CBI C2-12

NEW

45 hours; Fee: $599

#

001
002

Day/Ses. Dates

M(15)
T(15)

2/1 - 5/17
6/1 – 9/7

Time

6 – 9 p.m.
6 – 9 p.m.

Location
Online
Online

Community College of Philadelphia
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“This class was extremely informative and welltaught. Mr. Real has an incredible ability to break
down the instructions to every problem or question. “
Betsy, Bookkeeping Program
COMM/B7530

Business Writing that Works (Live Online)

To write well at all levels of an organization, you must recognize
and correct problems, avoid redundancies and define your communication goals. Through group discussion and exercises, this
course will highlight writing effective and thorough business
correspondence.
12 hours; Fee: $249

#

001

Day/Ses. Dates
W (4)

2/3 – 2/24

MANG/B9654

Emotional Intelligence in the
Workplace (Live Online)

Emotional intelligence, or EQ, is the ability to recognize and
manage emotions and relationships. It’s a pivotal factor in
personal and professional success. IQ will get you in the door,
but your EQ will determine how successful you are in life. The
truly extraordinary people who inspire and make a difference
do so by connecting with others personally and emotionally.
This workshop focuses on the history of emotional intelligence,
optimism, personal vision and values, and validating emotions
in others. It teaches you techniques to understand, use and
appreciate the role of EQ in the workplace.
6 hours; Fee: $179

#
Time

6 p.m.–9 p.m.

Location

Live Online

001
002

Day/Ses. Dates

R (2)
M (2)

Coach Approach Style of Leadership:
Coaching Principles for Managing
Onsite and Remote Employees (Live Online)

A coach approach style of leadership will strengthen your
skillset and inspire those you manage to achieve stronger performance. In this class you will learn about powerful coaching
principles that are utilized when managing on-site and remote
teams. You will also learn how to use coaching tools and techniques to develop staff members, address performance issues
and obtain accountability. This is an interactive, hands-on class
that will enable you to immediately apply your learning in the
work environment.
10 hours; Fee: $299

#

Day/Ses. Dates

Time

001

W/F (4)

9:30 a.m.–12 p.m. Live Online

3/24 – 4/2

Critical Elements of Customer Service
(Live Online)

Is your customer service reputation driving your business
growth or driving your customers to the competition? This
dynamic workshop presents the essentials of customer service
excellence, and combines that with an opportunity to practice
skills and benefit from feedback. You will develop new skills in
managing customer information, communicating effectively, and
using proven tools and techniques for creating lasting customer
satisfaction. Learn six critical customer service elements that
your company can adopt to bring customers back for service
that outdoes the competition.

10

Location

Live Online
Live Online

Diversity Training – Celebrating
Diversity in the Workplace (Live Online)

More than ever, the workplace is a diverse collection of individuals proud of who they are: their gender, their sexual orientation, their religion, their ethnic background and all the other
components that make an individual unique. One of the challenges for workplace leaders is helping these diverse individuals
work as a team. This workshop will give you ways to celebrate
diversity in the workplace while bringing individuals together.
6 hours; Fee: $179

#

001
002

Day/Ses. Dates
W/F(2)
T/R(2)

Day/Ses. Dates

1/26 – 2/4

Time

9 a.m.–12 p.m.

1/27 & 1/29
4/20 & 4/22

Time

9 a.m. –12 p.m.
6 - 9 p.m.

Location

Live Online
Live Online

“I’ve gone to a number of trainings in my 43+ years in the
field and not many trainers stand out in my memory. Mr.
Cox most assuredly will, not only for his knowledge and
expertise, but also for his ability to interweave life experiences
into the training in such a relevant and masterful way. It is
one of the few trainings I’ve been to where I truly felt valued
for my opinion and where the subject matter was brought to
life in a meaningful way.”
								
Nikki
Celebrating Diversity in the Workplace

12 hours; Fee: $249

T/R (4)

Time

9 a.m.–12 p.m.
9 a.m.–12 p.m.

Location

MANG/B9652

001

2/11 & 2/18
4/12 & 4/19

MANG/B9668

MANG/B9745

#

NEW

Location

Live Online
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MANG/B9710

MANG/B9738

With its focus on asking rather than telling and listening
to build consensus, facilitation is the new leadership ideal.
Managers and supervisors are often asked to facilitate rather
than manage their meetings and training sessions, and this
workshop has been created to make core facilitation skills
better understood and readily available for your organization.

Our culture defines many aspects of how we think,
feel and act. Managers can find it challenging to bridge
cultural differences and bring employees together into a
cohesive team. This workshop will give you easy-to-use
techniques for communicating across cultures, building teams,
promoting multiculturalism in the organization and leveraging
the global talent pool.

Facilitation Skills (Live Online)

12 hours; Fee: $249

#

001

NEW

6 hours; Fee: $179

Day/Ses. Dates

T/R (4)

Managing Across Cultures (Live Online)

3/23 – 4/1

Time

9 a.m. – 12 p.m.

Location

Live Online

#

001

Day/Ses. Dates
T/R (2)

2/9 & 2/11

Time

9 a.m. – 12 p.m.

Location

Live Online

MANG/B9678

New Diversity &
Inclusion Institute
An organization is only as good as its culture—and
building that culture is every manager and employee’s
responsibility. This program, consisting of six engaging
workshops, is appropriate for anyone committed
to going beyond compliance to build an aware and
inclusive work culture.
Visit www.ccp.edu/diversityinstitute for a complete
course list, with descriptions and online registration.
For more information contact csinquiry@ccp.edu or
call 215-496-6158.

Grant Writing for Profit and
Nonprofit Entities (Live Online)

Learn to prepare a successful proposal for funding your organization as per the requirements of private foundations, public
agencies and other funding sources. Prepare budget forms,
grant applications and identify productive internet search sites
for funding resources. Get hands-on experience in writing
readable, competitive proposals in both profit and nonprofit
sectors.
24 hours; Fee: $349
001
002

Day/Ses. Dates

W (8)
S (8)

4/7 – 5/26
1/23 – 3/20

Time

A promotion should be supplemented by adequate formal training for the complicated new roles, responsibilities, challenges and expectations of a supervisor. Start
right by learning the needed groundwork for adapting to
your new role. Overcome many problems a new supervisor encounters by learning skills for effective supervision.
18 hours; Fee: $324

#

001
002

Day/Ses. Dates

M&W (6)
T & R (6)

2/1 – 2/17
5/4 – 5/20

Time

9 a.m. – 12 p.m.
6 p.m. - 9 p.m.		

Location

Live Online
Live Online

Professional Coaching
Certificate (Live Online)

Life and Success Coaching is a rapidly growing field of personal
development. This certificate program provides you with the
tools and techniques for acquiring foundational coaching competencies, developing coaching models and understanding the
personal change process.

MANG/B9647

#

(The) Professional Supervisor
Certificate (Live Online)

Location

6 p.m. – 9 p.m. Live Online
9 a.m. – 12 p.m. Live Online

MANG/B9631

Foundations of Coaching (Live Online)

Professional coaching, much more than a management strategy alone, involves using a specific set of skills to bring out the
best in people. Explore coaching skills, operating assumptions
and practices. Learn how to set the structure for coaching,
establish expectations and goals, and measure results.
6 hours; Fee: $199

#

Day/Ses. Dates

Time

Location

001

W & F (2)

9 a.m.–12 p.m.		

Live Online

4/7 – 4/9

Community College of Philadelphia
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MANG/B9629

Results-Oriented Coaching (Live Online)

When we become focused on a specific outcome, we strive
to learn and improve the skill required to accomplish our goal.
Now learn how to exploit that stage of readiness to create
a successful coaching relationship and achieve the results
you desire using techniques appropriate to various coaching
situations.

6 hours; Fee: $199

001

Day/Ses. Dates
W & F (2)

4/14 – 4/16

Time

Location

9 a.m.–12 p.m. 		 Live Online

MANG/B9630

Transformational Coaching (Live Online)

Here is a coaching model based on the belief that all people
possess qualities of greatness. Learn techniques for creating
change to help each individual lead a more meaningful life.
Prerequisites: Foundations of Coaching and Results-Oriented
Coaching
6 hours; Fee: $199

#

001

Day/Ses. Dates
W & F (1)

4/21 - 4/23

Time

Location

9 a.m.–12 p.m.		 Live Online

COMM/B7550

Marketing on Social Media (Live Online)

Learn to develop a social media marketing plan as a part of
your overall marketing strategy, determine who should be on
your team and choose how best to measure this online activity. Also, explore major social media sites and examine how
specialty sites and social media management tools can elevate
your social media marketing.
12 hours; Fee: $249

#

001

Day/Ses. Dates

R (4)

4/29 – 5/20

Time

6 p.m.–9 p.m.

6 hours; Fee: $179

#

001

Prerequisite: Foundations of Coaching

#

workshop will offer an introduction to terminology, elements,
policies, and resources to build and sustain a safe, inclusive
environment for transgender employees and increase the
understanding and productivity of team members in your
organization.

Location

Live Online

MANG/B9737

Transgender Employees –
Creating an Inclusive Work Community

NEW

Day/Ses. Dates
T/R (2)

Time

Location

9 a.m.–12 p.m. Live Online

Anytime Online Instruction
Data Analytics Certificate (Anytime)

This certificate, providing an overview of topics in statistics and
their applications in many fields, presents the basics of quantitative analysis and its increasing use in today’s professional landscape.
Enhance your skills in:
• Applying analytics in decision making
• Evaluating research techniques to yield the most
accurate results
• Graphically representing descriptive statistics
• Employing forecasting techniques
• Making recommendations based on analytics
MindEdge; 30 hours; Fee: $399; New class starts monthly

Design Thinking (Anytime)

NEW

In today’s competitive marketplace, companies
must come up with innovative solutions to everyday
challenges. The design thinking approach can be an effective tool
for organizations looking for practical and creative ways to solve
problems. This course will examine the benefits of design thinking
and present strategies for generating innovative products and
ideas that can set an organization apart from its competitors. It
highlights real-world examples of design thinking applications
across several different industries. It considers accessible design
and looks at methods for testing ideas.
Included with your course is a one (1) year complimentary
subscription to Fast Company.
MindEdge; 3 hours; Fee: $79; Starts Monthly

(Live Online)

Transgender Employees - Creating an Inclusive Work
Community is designed to introduce the importance and elements of safe, inclusive workspaces for transgender persons–
those identifying as a gender other than the one assigned at
birth. Learning and using terms of identification appropriately
is critical to creating and maintaining a safe workplace. This

12

5/18 – 5/20
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Digital Marketing Certificate (Anytime)

NEW

We offer a fundamental yet advanced introduction to
eMarketing, including improving email promotions, analyzing
your website traffic, search engine optimization and how to
successfully employ online advertising. This course is relevant
for any type of organization, including businesses, companies,
nonprofits and government agencies. No eMarketing experience
is necessary. If you are already at an advanced level, your instructors are experts and can provide the latest, most advanced
information and answer your toughest questions.
UGotClass; 48 hours; Fee: $495; Dates: 2/1 – 4/30

Finance Essentials Certificate (Anytime)
Familiarize yourself with the essentials of finance. Learn how
to calculate key financial management indicators; assess your
organization’s financial health by reviewing balance sheets,
income statements and cash flow statements; and use finance
and accounting tools to support informed decision making within
your organization.
MindEdge; 19 hours; Fee: $399; New class starts monthly

Human Resource Management
Certificate (Anytime)

Those running small businesses often cannot justify designating a full-time HR professional to manage employee relations,
compensation, policymaking, performance management and
employee appraisals. This suite of courses teaches you the basics
of managing benefits and policies that support an effective staff.
It also covers anti-discrimination regulations, key aspects of pay
policies and avoiding traps in the employee selection process.
MindEdge; 21 hours; Fee: $399; New class starts monthly

Logistics and Distribution
Management (Anytime)

NEW

This course explores the fundamental concepts and ideas of
logistics and distribution management. It delves into the various
logistics information management systems, analyzes their financial aspects and technological influences, and explains how to
manage and measure their performance. This course is divided into modules that explain logistics management, inventory
management, and warehousing and distribution. Throughout
these modules, course participants will review and distinguish
among inbound logistics, outbound logistics, reverse logistics,
and third-party logistics; explore the tools and techniques for
tracking and valuing inventory, including ABC analysis; and learn
the functions of packaging and methods for transporting goods
through simple and complex distribution channels

Managing Remote Employees (Anytime)

NEW
As businesses are increasingly turning to technology to
handle both internal and external communications, the
notion of a centralized workforce that meets face-to-face
on a daily basis is becoming less common. Companies are
embracing the idea of employing remote workers—from both
near and far—who can provide a diverse range of skills and
viewpoints without being bound by location. While there are
many advantages to remote work for both the company and
the individual, managers must be aware of the challenges
that can arise when employing remote workers. This course
explores the benefits and drawbacks of remote work and
provides managers with tips for helping their remote workers
stay connected and motivated.
MindEdge; 3 hours; Fee: $79; Starts Monthly

Mastering Video
Marketing Certificate (Anytime)

Video marketing is the latest hot new marketing trend.
Shoppers who viewed product videos were 144 percent more
likely to add the product to their cart. Video with good SEO
has a 53 percent higher chance of showing up on the first page
of Google searches. When done correctly, video can tell a
story, and stories connect people. Video also leads to an
emotional ‘trigger’ that plain text cannot achieve.
UGotClass; 32 hours; Fee: $395; Dates: 2/1 – 3/26

Nonprofit Management
Certificate (Anytime)

This broad introduction to key current management issues for
nonprofit organizations covers fundraising, board and volunteer development, budgeting, reading financial statements,
leadership, marketing, and strategic direction. Additionally,
video commentary gives you valuable insight into how
nonprofit professionals apply key concepts within their own
organizations.
MindEdge; 44 hours; Fee: $699; New class starts monthly

Online Teaching Certificate (Anytime)

NEW

The Online Teaching Certificate program will give
you both the fundamentals of teaching online, as well
as the most advanced tips and techniques in the business. Your
instructors are authors, speakers and consultants in online
learning and teaching.
UGotClass; 48 hours; Fee: $495; Dates: 2/1 – 4/30

MindEdge; 6 hours; Fee: $149; Starts Monthly

Community College of Philadelphia
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Project Management Program
Exam Prep Course (Anytime)

This completely online and self-paced program builds
successful project managers at all levels of the organization. It
provides a comprehensive preparation for the Project Management Professional (PMP)® certification exam including
exam-taking tips, 12 comprehensive module quizzes, five
process group tests and two full-length, 200-question practice
exams covering the areas of interest from A Guide to the Project Management Body of Knowledge (PMBOK® Guide).
MindEdge; 35 hours; Fee: $699; New class starts monthly

Real Estate Investing
(Anytime)

NEW

Child
Development
Asso ciate

Real Estate Investing includes specially designed worksheets
and hands-on activities to take the guesswork out of your investing efforts. Start developing a plan for your own investing
efforts based on proven methods used every day by full-time,
professional real estate investors. You will learn how to invest
in foreclosures, manage a rehab project and build your team of
real estate professionals (title officers, lawyers, accountants,
mortgage brokers, appraisers and more). This course also explores the effects of higher interest rates and covers alternative strategies for a changing market. By the end of the course,
you will be working toward your first (or next) deal.
Ed2go; 24 hours; Fee: $99; Starts monthly

Six Sigma Green Belt
Certificate (Anytime)

NEW

Six Sigma professionals are in strong demand by
organizations around the world. On the front lines of Six Sigma
efforts are Green Belts. LERN’s Green Belt training teaches
participants problem-solving skills, using the DMAIC (Define,
Measure, Analyze, Improve and Control) model. After completing this challenging course, Six Sigma Green Belts serve their
organizations as trained specialists able to work on Six Sigma
projects that benefit the organization. Although not required,
participants are strongly encouraged to have a project during
the course. The instructors and mentors work closely with the
class to not only teach the material, but to guide candidates as
they work on projects.
UGotClass; 48 hours; Fee: $495; Dates: 2/1 – 4/30

Supply Chain Management
Basics (Anytime)

NEW

As a supply chain grows in complexity, and companies
increasingly source products and services from a more diverse
and global set of suppliers, the job of managing the processes
that ensure the steady and reliable flow of components and inputs has never been more difficult. This course introduces the
core concepts and components of supply chain management,
including supplier evaluation, logistics, inventory management
and other supply chain practices.

The Child Development Associate Program will be
offered as a Hybrid Class.
This 120-hour workshop enhances the quality of
child care by defining, evaluating and recognizing
the competence of child care providers. A Child
Development Associate (CDA) designation from
the National Council for Professional
Recognition is awarded to a person demonstrating a full understanding of child development and
the assessment
process.
These CDA workshops meet the Level III requirements on the PA Keys Career Lattice (more at
www.PAkeys.org). You pay a registration fee only.
Who should attend: Child care workers currently
employed in a licensed Department of Human
Services daycare center.
For additional information and specific class
details, email CDA@ccp.edu or call Bryan Burns at
215-496-6125.

MindEdge; 10 hours; Fee: $299; Starts Monthly
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Small Business
Management

Live Online Instruction

ACCO/B7588

MANG/B9734

E-Commerce Management (Live Online)

NEW

As the global internet population continues to grow, electronic
commerce is exploding. The number of digital buyers worldwide was expected to reach 1.92 billion in 2019, accounting
for a quarter of the world’s population. By 2040, 95 percent
of all purchases are expected to be via e-commerce. Join us to
learn how to develop, market and manage your e-commerce
business, providing a crucial advantage in today’s competitive
market.

Day/Ses. Dates

001
T/R (4)
				

Depending on your business type, you may need to invoice
customers, record payments, pay vendor bills and manage inventory. QuickBooks Online is a tool for automating those tasks that
you already perform as a business owner or bookkeeper. This
introduction to QuickBooks covers its basic features, enables
hands-on practice and saves you time in organizing business
finances.
6 hours; Fee: $179 (Tuition: $154; Text: $25)

#

12 hours; Fee: $249

#

Get Going with QuickBooks –
Introductory Level (Live Online)

Time

Day/Ses.

001 M (2)
002 M (2)
				

Location

5/11 – 5/20 9 a.m.–12 p.m. Live Online

Dates

2/1 – 2/8
5/3 – 5/10

Time

6 p.m.–9 p.m.
6 p.m.–9 p.m.

Location

Live Online
Live Online

Growing
Businesses in
in Philadelphia
–
Growing
Businesses
Philadelphia—
Growing
Businesses
in
Philadelphia—
Live Online Classes
Block
Block by
by Block
Block
Community
PowerUp
UpYour
YourBusiness
Businessisisaanew,
new,innovative
innovative
and
CommunityCollege
College of
of Philadelphia’s
Philadelphia’s Power
and
FREE
support small
smallbusiness
businessowners
ownersininPhiladelphia:
Philadelphia:
FREEprogram
program designed
designed to support
Store
Store Owner
Owner Series
Series

Peer-basedLearning
LearningExperience
Experience
Peer-based

Learn
Learnabout
aboutbookkeeping,
bookkeeping, marketing,
marketing,
financingand
and resources
resources for small businesses.
financing
businesses.

Gainhands-on
hands-onfamiliarity
familiaritywith
with
the
tools
Gain
the
tools
needed
in in
neededtotorun
runa asuccessful
successfulbusiness
business
this
this12-week
12-weekprogram.
program.

Choose
Choose the
the series
seriesthat’s
that’sright
rightfor
foryou.
you.
Get
started
at
www.ccp.edu/powerup.
Get started at www.ccp.edu/powerup.

215-496-6151
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Social Media for Business
Certificate (Anytime)

ACCO/B7589

Keep Going with QuickBooks –
Intermediate Level (Live Online)

Go beyond the basic concepts to discover QuickBooks’ useful
features and applications. You will learn how to enter new
memorized transactions, customize forms, track sales tax,
share files with an accountant and estimate job costing. Plus,
complete practical exercises to create reports, graphs and
prepare payroll. This level is perfect for small business owners
and bookkeepers seeking to optimize QuickBooks.
6 hours; Fee: $179 (Tuition: $154; Text: $25)

#

001
002

Day/Ses. Dates
M (2)
M (2)

Time

Location

2/15 – 2/22 6 p.m. – 9 p.m. Live Online
5/17 – 5/24 6 p.m. – 9 p.m. Live Online

Anytime Online Instruction
These Small Business Management workshops help budding entrepreneurs fully realize their dreams of business
ownership.

Accounting and Finance for
Non-Financial Managers (Anytime)

This workshop explains the financial concepts and
accounting processes used in most businesses and provides
practical techniques for career enhancement. It gives you a
foundation for understanding the seven accounting cycle steps
and using financial information in your decision making. Come
away with the knowledge to analyze resource allocation and
evaluate financial performance.

From Facebook to Twitter, blogging, YouTube, LinkedIn
and more, discover today’s new communication principles
spanning all networks; how these specific social networks
operate; and how your organization might use them. Learn
how social networks can develop a two-way communication
and marketing strategy for your organization and develop an
integration plan for them.
UGotClass; 16 hours; Fee: $495; 3 months Dates: 2/1 – 4/30

Start and Operate Your Own
Home-Based Business (Anytime)

The benefits of working from home are endless—earn what
you deserve, work independently, realize tax deductions and
forget about things like traffic and office politics. Develop
the essential entrepreneurial qualities—motivation, discipline,
creativity—for success.
Ed2go; 24 hours; Fee: $99; 6 weeks; New class starts monthly

“Since graduating from the program, my company
has experienced great growth. In the last year
alone, we have doubled our school partners and
“Since
graduating from the program, my company
meal production.”
has
experienced
great
growth.
the last year
“Since
graduating from
the program,
my In
company
has experienced
growth. our
In theschool
last year partners and
alone,
we havegreat
doubled
alone, we have doubled our school partners and
meal
mealproduction.”
production.”

UGotClass; 16 hours; Fee: $195; Dates: 2/1 – 4/30

Accounting Fundamentals (Anytime)

With demand for accounting professionals currently exceeding
supply, increase your financial awareness and accountability while also gaining a marketable skill. You will learn basic
double-entry bookkeeping, financial transaction analysis and
recording, fiscal period financial report preparation, accounts
receivable/payable, payroll procedures, sales taxes, common
banking activities, writing checks, preparing income statements and closing out accounts for each fiscal period.
Ed2go; 24 hours; Fee: $99; 6 weeks; New class starts monthly

YOU BUILT YOUR BUSINESS.
WE’LL
HELPYOUR
YOU GROW
IT.
YOU BUILT
BUSINESS.
WE’LL HELP YOU GROW IT.

Rhys knew he wanted to grow his company that provides healthy meals to kids, but didn’t know
how. Through the Goldman Sachs 10,000 Small Businesses program, he gained practical business skills
that he immediately put into action. Together with the advice and support of business experts and likeRhyssmall
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YOU BUILT YOUR BUSINESS.
WE’LL HELP YOU GROW IT.
a professional support network at no cost to you.

Learn more about 10,000 Small Businesses in Philadelphia at 10KSBapply.com

Take your business to the next level.

©2016 Goldman Sachs. All rights reserved.

Learn more about 10,000 Small Businesses in Philadelphia at 10KSBapply.com

©2016 Goldman Sachs. All rights reserved.
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Rhys knew he wanted to grow his company that provides healthy meals to kids, but
how. Through the Goldman Sachs 10,000 Small Businesses program, he gained practical b
that he immediately put into action. Together with the advice and support of business exp
| minded
215-496-6158
small business owners, Rhys nearly doubled his company’s revenue in each of the la
And he is not alone; over half of our participants increased their revenue after graduation.

If accepted to the program, you too will gain access to a world-class business education and c
a professional support network at no cost to you.

Software
and
Technology
Live Online Instruction

you can build upon to eventually become an expert in data
manipulation.

				
TECN/B7112

6 hours; Fee: $179 (Tuition: $154; Text: $25)

CompTIA A+ is a powerful credential that helps IT professionals
worldwide ignite their careers. Explore the fundamentals of
computer hardware and software as well as advanced concepts.
At program completion, you will be able to describe the internal
components of a computer, assemble a computer system, install
an operating system, and troubleshoot using system tools and
diagnostic software.

001 S (2)

A+ Certification (Live Online)

#

100 hours; Fee: $1,649 (Tuition: $1,614; Text: $35)

#

Day/Ses. Dates

001 S (12.5)
		

Time				 Location

1/30 – 5/1 8:30 a.m.–12:30 p.m.		 Live Online
(5/1 ends at 10:30 a.m.)
+ 4 hours Asynchronous learning each week

								
COMP/B7501

AutoCAD for Professionals I (Live Online)

Understand the basics of AutoCAD while learning the AutoCAD
environment and these commands: basic drawing, redraw and
regen, edit, coordinate systems, zooms and pans, layers, text,
dimensioning, hatch, pline, pedit, view, viewpoint, blocks, and
explode. Lab exercises are integral as you produce prototype
drawings to be plotted or printed. Class size is limited to afford
you instructor input and assistance. Bring a basic understanding
of a Microsoft Windows environment, basic keyboarding skills
and computer knowledge.
24 hours; Fee: $469

#

Day/Ses.

001 S (8)

Day/Ses.

Dates

2/6 & 2/13

Time

Location

9 a.m.–12 p.m. Live Online

COMP/7717

Microsoft Excel 2019 – Intermediate
(Live Online)

Whether you need to crunch numbers for sales, inventory,
IT, human resources or another business unit, the ability to
get the right information to the right people at the right time
can create a powerful competitive advantage in a complex
market environment. This class builds upon the foundational
Microsoft® Office Excel® 2019 knowledge and skills you
have already acquired and provides instruction on creating
advanced workbooks and worksheets that will deepen your
organization’s business intelligence. The ability to analyze
massive amounts of data, extract actionable information from
it and present that information to decision makers is at the
foundation of a successful organization that is able to compete
at a high level.
6 hours; Fee: $179 (Tuition: $154; Text: $25)

#

Day/Ses. Dates

001 S (2)

3/20 - 3/27

Time

Location

9 a.m.–12 p.m. Live Online

COMP/ B7719

Microsoft Excel 2019 – Advanced
(Live Online)

Dates

Time

Location

2/6 – 4/3

9 a.m.–12 p.m. Live Online

COMP/7718

Microsoft Excel 2019 – Basic (Live Online)

Excel can help you organize, calculate, analyze, revise, update
and present your data in ways that will help the decision makers
in your organization steer you in the right direction. It will also
make these tasks much easier for you to accomplish, and in
much less time, than if you used traditional pen-and-paper
methods or non-specialized software. This class aims to provide
you with a foundation for Excel knowledge and skills, which

Your previous experience with Microsoft Excel has given you a
solid foundation in working with this software. This class builds
upon the foundational and intermediate knowledge presented
in the Microsoft® Office Excel® 2019 Basic and Intermediate
classes to help you get the most of your Excel experience.
The ability to collaborate with colleagues, automate complex
or repetitive tasks, and use conditional logic to construct and
apply elaborate formulas and functions will put the full power
of Excel right at your fingertips. The more you learn about how
to get Excel to do the hard work for you, the more you’ll be
able to focus on getting the answers you need from the vast
amounts of data your organization generates.
6 hours; Fee: $179 (Tuition: $154; Text: $25)

#

001

Day/Ses. Dates
S (2)

4/17 –4/24

Time

Location

9 a.m. –12 p.m. Live Online
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COMP/ B7722

Microsoft Word 2019 – Basic (Live Online)

First, get acquainted with the Word user interface, creating
a new document and finding help. Use this introduction to
create, edit and format simple documents; add tables and lists,
plus design elements and layout options; and proof documents. You will be able to customize the Word environment
to better suit your individual work habits and learn additional
methods of saving documents.

Amazon Web Services (AWS) Certified
Solutions Architect – Associate
(Anytime Online)

COMP/ B7723

This course offers instruction in the knowledge necessary to
pass the AWS Solutions Architect Associate certification exam,
including an in-depth review of AWS architecture principles and best practices. The content covers all the key areas
addressed in the exam and reviews a number of use cases
designed to help students ingrain the principles and practices
from this certification using an intellectual framework to help
formulate the correct answers. The overall instruction combines demonstrations, architectural diagram walkthroughs and
case studies where students will gain a deeper understanding
of the technical details pertaining to the implementation of
services in accordance with the five pillars of the AWS Well
Architected Framework.

(Live Online)

CCI; Six Month Access; Fee: $1,699

6 hours; Fee: $179 (Tuition: $154; Text: $25)

#

Day/Ses.

001 S (2)		

Dates

Time

Location

2/20 – 2/27 9 a.m.– 12 p.m. Live Online

Microsoft Word 2019 – Intermediate
Work more efficiently by automating certain tasks and maintaining consistency between documents. Create more complex
documents that include lists, tables, charts, graphics and newsletter layouts. Plus, merge data into documents to personalize
correspondence and address envelopes/labels.
6 hours; Fee: $179 (Tuition: $154; Text: $25)

#

Day/Ses.

001 S (2)		

Dates

Time

4/3 – 4/10

9 a.m.–12 p.m. Live Online

Location

Anytime Online Instruction
Amazon Web Services (AWS)
Certification Prep Training

Becoming AWS Certified helps individuals gain credibility for their AWS expertise and enables organizations to
identify the skilled professionals to lead IT initiatives.

Amazon Web Services (AWS) Certified Cloud
Practitioner (Anytime Online)

This course covers the fundamentals of cloud computing; AWS core services such as Amazon EC2, Amazon RDS,
and Amazon S3; security; architecture design principles; best
practices; and cost management. Designed to help students
understand Amazon Web Services at a high level, the content
introduces to students cloud computing concepts and key
AWS services. The course is also designed to prepare students
for the AWS Certified Cloud Practitioner exam according to
the certification exam guide published by Amazon Web
Services.

Coding Certificate (Anytime Online)

Coding has become a core skill that bolsters one’s
chances for becoming a higher value to organizations. Begin
by learning the basics of computer programming and various
programming languages, moving on to acquire all the basics of
HTML and CSS. You will learn the relationship between these
two industry-standard webpage coding languages and the
step-by-step process of hand coding and building webpages.
Finally, discover the advanced features of CSS and learn how
to use this very powerful language.
UGotClass; 48 hours; Fee: $495; 3 months; Dates: 2/1 – 4/30

TECN/B7130

CompTIA Security+ (Anytime Online)

Cybersecurity is a problem facing individuals,
businesses and government at all levels. Organizations
maintain a huge amount of confidential information, including
intellectual property and critical infrastructures. These infrastructures and information require protection from the prying
eyes of cyber intruders and other actors. In order to be part
of a team that is responsible for providing this protection, you
need the appropriate training and certification first. This class
will help you to acquire those fundamental skills. Textbook
required from campus bookstore:
CompTIA Security+ iLabs with practice exam/test engine by
ITProTV, 1st edition, by ITProTV, ISBN: 2819390061496
32 hours; Fee: $625

#

Day/Ses.

001					

CCI; Six Month Access; Fee: $1,699
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Dates

Time

2/20 – 4/17 (4 hours/wk)

Location

Anytime Online

Software and Technology

Understanding the Cloud (Anytime Online)

Creating Mobile Apps with HTML
(Anytime Online)

Do you want to make mobile apps that run on iPhone and iPad,
as well as on Android, and Windows Phone? Sure you do! Do you
want to learn five different programming languages? Of course you
don’t! Fortunately, you’re about to discover a better way to build
apps. In this course, you’ll learn how to imagine, design, build and
optimize a cross-platform mobile app using the very latest HTML5
standards. The result will be a mobile app that’s fast and runs on
just about any smartphone or tablet computer.
Ed2go; 24 hours; Fee: $99; Starts monthly

Cybersecurity, also known as Information Security, is the protection of data and personally identifiable information from malicious
attacks, theft and destruction. This certificate offers lessons on the
critical elements of information security, as well as foundational information about key certifications for professionals in the industry.
Each of the eight classes in this suite will help learners master the
vocabulary of the industry and offers examples, videos, interactive
games and review questions to ensure mastery of the material.
MindEdge; 40 hours; Fee: $499; 8 weeks; New class starts monthly

(Anytime Online)

Ed2go; 24 hours; Fee: $99; 6 weeks; New class starts monthly

Web Design Certificate (Anytime Online)

Cybersecurity Certificate (Anytime Online)

Graphic Design Software Essentials

Explore how the cloud works, what drives its incredible growth
and how you can use cloud services. In practical, nontechnical language, we will look at the building blocks of the cloud,
where it started, and how it transitioned from experiment into
unstoppable force. You will also gain a clear understanding of
LaaS, SaaS and PaaS, and see why each may be attractive to
some businesses, but not others. Also, you will learn about the
different kinds of clouds (public, private and hybrid).

NEW

The Adobe software tools are the leading software for
graphic design. Adobe Illustrator is the industry standard computer
illustration software. Use Illustrator to draw shapes and design
logos, flyers, posters, banners, business cards or any other vector
graphics for print or web. Adobe InDesign is the industry standard
page-layout program that works with Adobe Illustrator and Photoshop seamlessly. InDesign allows you to create simple to complex
multipage documents such as brochures, flyers, books and magazines. Use Adobe Photoshop to effectively work with selection and
editing tools, layers and masks to edit, retouch and enhance existing images, or create your own composite digital art work. Access
to the Adobe software tools required.

NEW

Online users say a website’s design is the number
one criteria for deciding whether a company is credible
or not, according to recent research. This course will expose
the basics of web design using HTML and CSS and teach you
how to plan and design effective webpages and create effective
websites/applications. Take away a functioning web application hosted on a web server that is both accessible and Search
Engine Optimized. Learn about responsive design process,
advanced layout and design features using the Bootstrap
framework. Explore CMS frameworks and industry standard
technologies and frameworks.
UGotClass; 48 hours; Fee: $595; 3 months; Dates: 2/1 – 4/30

Wireless Networking (Anytime Online)

Every electronic device seems capable of wireless connections
today: Computers, handhelds, cell phones and even digital
cameras can all transmit without a tether. In this course, you
will learn how wireless works, how wireless devices connect to
networks, and how to build and connect to your own wireless
network. Further explore wireless standards, wireless security,
satellite internet and cellular phone technology, and the future
of wireless.
Ed2go; 24 hours; Fee: $99; 6 weeks; New class starts monthly

UGotClass; 48 hours; Fee: $545; Dates: 2/1 – 4/30

Introduction to Java Programming
(Anytime Online)

If you want to learn computer programming from scratch, you
will enjoy a tour of Java, one of the most widely used computer
languages. Start with the basics of programming and go on to write
your own programs and integrate input and output, calculations,
decision making and loops. Build your knowledge and confidence
with easy-to-understand examples and multiple skill-building
exercises.
Ed2go; 24 hours; Fee: $99; 6 weeks; New class starts monthly
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General Information

How to Register
Online
Visit www.ccp.edu/solutions.
In Person
During the current COVID-19 pandemic, online registration is heavily encouraged as there will be limited on-site
registration hours. In-person registrations will take place
by appointment only on Tuesdays and Wednesdays at
the Center for Business and Industry (CBI). Please call
215-496-6158 or email csinquiry@ccp.edu for more
information or to schedule an appointment.
All in-person appointments will require individuals to
complete a health screening questionnaire as part of
our safety measures during the pandemic. If you have
any COVID-19 symptoms, do not come to campus and
contact the College to reschedule your appointment.
No one will be admitted in the building without a mask,
if they are experiencing COVID-19 symptoms or if they
have a temperature of 100.4 or above.
By Mail– Available for classes with a section number
listed visit www.ccp.edu/professional and the “How to
Register” link to download and complete a registration
form. Mail with full payment (no cash) to:
Cashier’s Office
Community College of Philadelphia, 1700 Spring Garden
Street, Room BG-38, Philadelphia, PA 19130

Payment Policies
Tuition and Fees
Workshops are priced individually. Refer to the
applicable noncredit workshop description.
Tuition Payment and Refunds
Payment is due at the time of registration for all noncredit workshops. Payment by cash must be made in
person at the Cashier’s Office on the Main Campus.
Payment by check or money order, made to Community
College of Philadelphia, may be paid in person at the
Cashier’s Office or mailed to:
Cashier’s Office
Community College of Philadelphia
1700 Spring Garden Street, Room BG-38
Philadelphia, PA 19130
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Credit Card Payment
Credit card payments for noncredit workshops are
accepted when you register online at
www.ccp.edu/professional.
Refund Policy
We encourage you to register and pay for each workshop at least two weeks before its scheduled start date.
Refunds for noncredit workshops will be granted if the
class is canceled or if you withdraw no later than the day
before the first class meeting.

Campus Locations
Main Campus (MAI)
1700 Spring Garden Street
Philadelphia, PA 19130
215-751-8010
Main Campus (CBI)
Center for Business and Industry
1751 Callowhill Street
Philadelphia, PA 19130
215-496-6158
Main Campus (PAV)
Pavilion Building
17th Street
Philadelphia, PA 19130
Benjamin Franklin High School
550 N. Broad Street
Philadelphia, PA 19130

Northwest Regional
Center (NWRC)
1300 W. Godfrey Avenue
Philadelphia, PA 19141
215-751-8773
West Regional Center (WERC)
4725 Chestnut Street
Philadelphia, PA 19139
267-299-5850
Northeast Regional
Center (NERC)
12901 Townsend Road
Philadelphia, PA 19154
215-972-6372

Corporate College
Corporate College at Community College of Philadelphia offers credit programs to organizations like yours
wishing to simplify the process of obtaining an academic
certificate or associate degree for employees.
Corporate College offers:
• Courses on-site at your business, our Main Campus
or Regional Centers, or online
• Significantly reduced tuition costs
• Articulation agreements with many area colleges and
universities

Corporate Solutions | Register today at www.ccp.edu/solutions | 215-496-6158

General Information
• Instructional standards focused on learning outcome
• Flexible hours
• Courses targeted to industry needs and employees
• High employee satisfaction and retention
• 70-plus degree/certificate programs, 600-plus credit
courses
To start a program for your employees, contact Corporate College at 215-496-6155 or mdugan@ccp.edu.

Corporate Contract Training
Community College of Philadelphia’s Corporate Solutions unit can provide customized noncredit programs
for your employees at our Main Campus or Regional
Centers, your workplace or online. Courses may be
offered during the day, evening or weekends for college
credit or as continuing professional education
experiences. Call us at 215-496-6155 or
email mdugan@ccp.edu.

Test Administration and Exams
The College is a testing and exam center for the
following:
• Pearson - Visit www.pearsonvue.com.
• PSI - Visit www.psiexams.com.
• Kryterion - Visit www.kryteriononline.com.
• ISO - Visit www.isoqualitytesting.com.
PAN
• HISET® - Visit www.hiset.ets.org.MOS
• ACT’s WorkKeys® Job Assessment System For further information, call 215-496-6158.
For your certification and licensure testing, contact the
testing vendor and select Community College of
Philadelphia as your testing site.

Online Training
Because you cannot always make it to an in-class program, we offer flexible online learning that fits your life
through a combination of Community College of Philadelphia programs and through our partnerships with
these nationally recognized online education vendors.
Condensed Curriculum International (CCI)
Condensed Curriculum International (CCI) supports
educational institutions in communities nationwide with
leading eLearning and traditional content focused on
health care and other in-demand disciplines. Dedicated
to high-quality classroom solutions, best-in-class eLearning content and solid community partnerships.
ed2go offers instructor-facilitated or self-paced, highly
interactive, project-oriented, six-week training programs
online requiring only internet access and email capability.
Visit www.ccp.edu/solutions/ed2go.
ed2go also offers self-paced career training programs
online via open enrollment courses providing the skills
necessary for acquiring professional-level positions in
many in-demand occupations.
Visit www.ccp.edu/solutions/gatlin.
UGotClass’s offerings boost productivity and bottom
line via more than 170 online classes that help you develop 21st century workplace skills. Visit www.ccp.edu/
solutions/ugotclass.
MindEdge Learning
MindEdge offers an online vehicle for business,
management and leadership training specifically designed for the adult learner. All its courses, developed
by business school professors, industry professionals
and subject matter experts, provide you with the critical
skills needed to become a more effective, productive
and strategic contributor in today’s knowledge-driven
economy. Visit www.ccp.edu/solutions/mindedge.
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1700 Spring Garden Street
Room C1-9
Philadelphia, PA 19130-3991
Corporate Solutions

www.ccp.edu

1700 Spring Garden Street
Philadelphia, PA 19130-3991
www.ccp.edu

Your Path to an In-demand Job

Starts Here!

Gain the skills you need to start your NEW Career
with these Hybrid Learning Options:
• HVAC Technician Level 1
• Clinical Medical Assistant
• Pharmacy Technician
• EKG Technician
• Electronic Health Record Management • Phlebotomy Technician

Programs Include:
• Live, interactive webinars led by instructors to bring the content to life
• Established program schedules and structure to help you keep on pace
• Graded discussion forums, assignments, challenging assessments and interactive
activities to ensure you’re on track for success
• Optional externship

To learn more, visit www.ccp.edu/professional or
email csinquiry@ccp.edu.

